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Our Mission

Provide services for overseas expats to settle in 

Shanghai.

Policy Work

Our Values：Thoughtful, Professional, Efficient, Safe

Settlement



Our Basic Services

2 Mons Before the Entry

1 Mon After Landing

1. First Consultancy

2. Non-Criminal Check

3. Diploma Authentication

4. Reference Letter

5. Vaccine

6. Notification Letter of 

Foreigner’s work permit

7. Translation

1. International Relocation

2. Quarantine Preparation 

Checklist

3. Family Relationship 

Certificate

1. Apartment/ Housing Assistant

2. Physical Check

3. Registration Form of Temporary 

Residence

4. Notarization/ Consulate Authentication

5. Work Permit/ Work Residence Permit

6. Family visa

7. Bank Opening

8. Nucleic Acid Amplification Testing

9. VPN, Wifi, Phone Number, APPs, Metro 

Card and etc.

10. City Orientation

1 Mon Before the Entry



Value-Added Services

Job 

Posting

Residential 

Accommodation 

and Office 

Spaces

Healthcare Insurance Education 

and Training

Accountancy 

and Taxes

Legal 

Services

Permanent 

Residence

Inter-culture 

Communicates

Driving License

&Car Rental



Founder

Sarah Shen
Lira Huang Sammi Zhu

Our Core Team Members

• The core members all have served the world's top 500 companies for 

many years who were all born and raised up in Shanghai.



CIO

Simon Wang
Legal Counsel

Jiajia Chen
Finance Director

Qing Zhao

Our Advisory Team

• Our consultant team helps us to provide better service support for 

customers from the three dimensions of information technology, 

law and finance.



Our Advantages

Customer 

Orientation

Attentive 

Services

Quick 

Response

Policy 

Familiarity

Confidentiality & 

Security



Our Honor 

• Top 30 the 9th Xuhui "Entrepreneurship Dream 

Star" in Enterprise Group, July 2021

• Funded by Shanghai Technology Entrepreneurship 

Foundation for Graduates (EFG) October 2021

（Item code: Z21245008）



Our Clients

• Successfully helped 236 foreigners from 43 countries settle in Shanghai through our services 

or consultation.

• The top five source countries are as below:

Source Countries We Have Served

USA

France

Russia

Germany

UK



Contact Us

Address：上海市徐汇区康健路64号201-10室
Room 201-10, No. 64, Kangjian Road, Xuhui District, 

Shanghai, 200235 P.R.China

Tel：+86 13817095657

Email： info@expathelp.cn

Website： www.expathelp.cn

Wechat：Expat_Help

mailto:sarah@expathelp.cn
http://www.expathelp.cn/


Your Relocation Expert 

in Shanghai

Your Happiness 
is our Motivation, 

Your Satisfaction 
is our Glory.


